
 

Frequently Asked Ques0ons 
Hello! At Parkwood we are all about ensuring our visitors have the best experience possible. To that end, 

here are some of the most frequently asked quesAons.  If you cannot find the answer to your quesAon 
here, please reach out to us at 905-433-4311 or info@parkwoodestate.com.  

 We look forward to seeing you soon! 

The Museum 

Can we just go into the house? 

In order to see the (museum) you will need to book a tour.  Pre-booking online is recommended in the 
event tours are full the date/>me you (wish to visit)  

Is the Auto Baron Tour (main floor entertaining spaces) appropriate for my child? 

Yes, but it depends on the age, interests and ac>vity level of your child, and you know them best. It is a 
tour where they will visit spaces like the indoor pool, squash court, billiard room etc. so if you think they 
would enjoy hearing about the history of the McLaughlin Family and seeing the home where they lived, 
please bring them along. 

How much are tours? And how long are they? 

Most tours are approximately 90 minutes, however the prices range depending on which tour you are 
taking. For exact pricing please visit the Plan a Visit Page.  

Can we take photos/video on tour? 

Guides will instruct you on what you can take photos of but video is not permiLed. 

Why don’t you have the basement or private spaces tour throughout the year? 

As a working museum, we require space for storage, work, and events, because of this we can only open 
certain spaces in the museum to public viewing at certain >mes.  We do, however, offer several different 
specialty tours throughout the year 

Are you open in the winter? 

Tours and the GiQ Shop are open for limited hours during the winter month.   The outdoor property will 
remain closed un>l spring, when it is deemed safe to reopen. 

The Grounds & Gardens 

Do we have to pay to see the grounds/gardens? 

No, entry to the 11-acre property, including the grounds and gardens, is free. 

Can we have a picnic? 
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Picnics are not permiLed as we are not a public park.  Having a snack while you are at Parkwood is 
permiLed but full meals, baskets, chairs and blankets are not allowed. 

Can I bring my dog to Parkwood? 

Leashed and well-behaved dogs are welcome at Parkwood to walk the grounds and in the GiQ Shop. You 
may also bring your dog to the Tea House, If your reserva>on is at one of the outdoor tables, and not 
inside the Tea House area. 

Only cer>fied service dogs are permiLed inside the mansion. 

Where are your washrooms located? 

• Carriage House – accessible washrooms are available 

• Public washrooms are located at the back of the parking lot near the back porch and the ramp 

Accessibility 

Are you accessible? 

The main floor of the museum is accessible for wheelchairs, walkers and small umbrella strollers.  
Accessible washrooms are available in our Carriage House next to the GiQ Shop.   The beau>ful 11-acre 
garden has a variety of terrains, including paved paths, flagstone, gravel and grass.  The formal garden 
fountain has gravel pathways.  If you have a reserva>on at the Tea House, a golf cart is available to 
transport you to and from the Tea House for those with mobility issues and can be requested in the GiQ 
Shop.  

Weddings/Photos/Proposals  

Can I propose at Parkwood? 

Yes, this is a very roman>c place to propose amongst the beau>ful 11-acre garden. There are many liLle 
nooks that will feel like you’re in a private oasis.  

If you plan on having an elaborate proposal with family and friends and lots of props, you will require a 
permit which you can book with Suzanne Peat at 905-924-2407 or suzanne@kennethrobert.ca. 

Can we take photos? 

Casual photos are allowed, but if you are working with a professional (photographer/equipment) camera 
and set up we require you to purchase a photography permit.  Photography permits also need to be 
booked in advance.  Please contact Suzanne Peat at Kenneth Robert Entertainment.  
suzanne@kennethrobert.ca or 905-924-2407.  You can also visit our photography page for more details 
and pricing.  

Outdoor base price:  $275 + HST                             Indoor base price: $375 + HST 
Can I have my wedding or party there? 

We do have rental spaces for func>ons.  Please contact Suzanne Peat at Kenneth Robert Entertainment.  
suzanne@kennethrobert.ca or 905-924-2407, to see if your event can be accommodated. 
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Do you host events? 

Yes, as a charitable organiza>on we host 80-100 events throughout the year as a way to raise funds to 
support the museum.  Con>nue to visit our website for the ever-changing op>ons. 

The Restaurant (Tea House)  

Can we buy food at Parkwood? 

There is a vending machine available in the Carriage House, where the giQ shop is located. During the 
summer months our outdoor restaurant, the Tea House serves lunch and aQernoon tea daily, and dinner 
Thursday and Friday evenings. 

Where is the Tea House?  Can we just purchase food while there? 

The Tea House is located at the west end of the property by the 200 Q fountain.  It is open daily from 
June to September – weather permilng.  While walk-ins may be available, reserva>ons are 
recommended.  Also, due to the nature of our property, and the 5-minute walk from the parking lot to 
the Tea House, please ensure you wear appropriate footwear. 

How do I reach the Tea House? 

You can make a reserva>on online by visi>ng our website www.parkwoodestate.com, select “The Tea 
House” from the drop down menue on the “Plan a Visit” tab.  

Phone: (289) 600-3645 
Email: hello@berryhillfoodco.ca 

Do you have a GiP Shop? 

Yes we do!  Our GiQ Shop is located in the Carriage house, across from the house/greenhouses and is 
filled with some charming giQ ideas, and many products made by local ar>sans. 

Parking & Direc0ons 

Do you have Parking? 

Yes, (on site) parking is free but very limited.  There is a paid parking garage (located on the west side of 
the estate)  

How do we get there? 

Parkwood is accessible by car, cab/uber or bus, and is located at 270 Simcoe Street North, on the corner 
of Adelaide Avenue and Simcoe Street.  The main entrance is located on the west side of Simcoe Street, 
between Adelaide Avenue and Hospital Court 

Where are the bus stops located in proximity to Parkwood?  

• Simcoe Northbound @ Hillcroft is 293 meters away, 4 min walk. (Located in front of O’Neill 
Highschool) 

• Adelaide Westbound @ Simcoe is 522 meters away, 7 min walk. 
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• Simcoe St. N. @ Parkwood Crt. is 933 meters away, 12 min walk.(located on the west side of 
Simcoe Street in front of Lakeridge Health Hospital) 

Which bus lines stop near Parkwood? 

According to DRT the bus lines that stop near Parkwood are 405,56, 901. 

Events & Tickets 

How can I find out when 0ckets go on sale for the APernoon Tea Events (Mother’s Day, Christmas 
etc.)? Where can I purchase 0ckets? I’ve tried a few years in a row with no luck, is there a trick to 
geWng 0ckets? 

Tickets for the AQernoon Tea Events are adver>sed on social media (Facebook and Instagram) as well as 
in our newsleLer. Make sure to follow us on social and subscribe to our newsleLer “The Parkwood Post” 
by contac>ng Cameron McDonnell at Cameron.mcdonnell@parkwoodestate.com 

You can purchase >ckets online on our website at www.parkwoodestate.com and click on the “Book 
Now” buLon in the boLom right hand corner. You can also call 905-433-4311 to speak to any staff 
member and we can help you with that, we can only answer one call at a >me, we do our best to ensure 
we answer as many calls as possible. 

We have heard how frustra>ng it is to wait in the queue online or on the phone to get >ckets and s>ll 
end up without any so we’ve recently introduced an Annual Membership perk which includes advanced 
no>ce and purchasing ability for all of our signature events. This has been very popular and successful. 
The Annual Membership is valid for one calendar year (January – December) and can be purchased 
online on our website www.parkwoodestate.com and click on the “Book Now” buLon under Tours, or by 
calling us at 905-433-4311. 

mailto:Cameron.mcdonnell@parkwoodestate.com
http://www.parkwoodestate.com
http://www.parkwoodestate.com

